Janes @Grcl a

Techni cal Support Speciali st
Everett, WA 98201 =« (425) 555-2134 « janmes.garcia@nuil.come https://|inkedin.conjanes-garcia

Pr of essi onal Background

| am a Techni cal Support Specialist and passionate about all things technical. | recently graduated
froma Conmputer and Networking boot canp where | graduated in the top 10% of my class while working
full tinme. Prior to this, | gained a wi de range of experience in custonmer service and service
oriented roles. | believe you should eat the center of an Oreo cookie first.
e MCSE « Net wor ki ng
o AWS/ Azure « Digital Security
» Docunent ation e Custoner Service Attitude
Educati on
Washi ngt on Vocational Institute Redmond, WA
Net wor k Techni ci an (GPA: 3. 60) Associ ates Degree 2019

M crosoft MCSE: Cloud Platformand Infrastructure, Coursework in Conputer Structure and Assenbly
Cour sework in Conputer Networks

Pr of essi onal Summary

Al's Auto Repair and Auto Body Seattle, WA

Techni ci an 2012 - Present
Al's Auto Repair is a full-service body shop with 7 bays and pai nt booth that repairs both donestic
and inport cars.

e Unofficial hel pdesk and network adm nistrator. Because of ny interest in conputers, it was ny
responsibility to maintain all of the desktops.

e Performinspections, basic and major maintenance, as well as repairs on vehicles fromsmall
dents to full replacenent of panels and paint. Used critical thinking to diagnose problens and
determne estimate costs and tine to repair.

e Responsible for inventory and di sassenbly of sal vaged vehicles. Used organi zation skills to
track and recover parts fromthe salvage yard. There could be over 100 cars in the salvage yard
at any one tine.

¢ Comunicate to Service Witers and insurance adjusters the repairs needed and parts required

for the job.
Cost co I ssaquah, WA
Front End Cashi er 2010 - 2012

Costco is a nenber-based club, dedicated to bringing our menbers the best possible prices on quality,
brand- name merchandi se. Costco is a high volune retailer that prides itself on maintaining a high
touch custoner service work ethic.
e Devel oped positive custoner relationships through friendly greetings and excellent service all
whi | e mai ntaining the high volume custoners and transactions at the cash register.
e Trained and served as a peer coach for new sal es associ ates.
e Menorized 100's of UPC codes for inventory in the store.

Personal Interests

In ny spare tine, | build conputers. | also stand up instances of AWS and Azure for bl oggers and
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websites. Big NFL Footbal |l fanboy.
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